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Introduction

Maryland State has created a portal to house the state’s licenses, permits, applications, and
registrations across numerous state agencies. The portal is called OneStop, and it is a resource
for the Maryland Medical Cannabis Commission (MMCC) registered patients, caregivers,
providers, and businesses to manage their documents on a central hub.




OneStop Account

Personal and Entity Accounts

OneStop allows users to hold two types of accounts: a personal account and an entity account.
A personal account is associated with one individual person. Any activity completed on OneStop
using a personal account belongs to the person who has created the account. An entity ugt
can be created once a personal account has been made. Entity accounts a @Ily
associated with an establishment, however, as an agent, you will need an entj ‘ount to
claim your registration.

Personal Account. You automatically have a personal account w
OneStop. Having an individual account gives you the ability to c
outside of MMCC. Your personal OneStop account grants you the e
various permits and licenses throughout the state of Maryland.

register with
ersonal business
apply or register for

Entity Account. You will need to create an entity a unii to view your MMCC Agent
Registration. As a Dispensary Agent, the entity acc allow you to conduct business
related to your Agent Registration and view registere@ ts.

Setting up your Account

Upon MMCC approval, the designated r@ntative for your organization will receive an email
from onestop.support@maryland.go fy you that a new Agent Registration record has
been created on your behalf. Clic? Create Account button, and you will be directed to the

registration page on OneStop.
v%


mailto:onestop.support@maryland.gov

Create Your Personal Account

1. You will receive an email that information has been entered on your behalf in OneStop.
Click the red Create Account button.

@ Maryland *

Hello

Information has been entered on your behalf in the g
OnesStop portal. A new Business License record has
been created for an entity that you are a part of. You
can claim and view this Business License record by A

creating an entity and account in OneStop. Please

start by clicking the "Create Account” button below.

Create Account %@

For technical assistance with using the OneStop
platform, please contact:
Email Us
onestop.support@maryland. @

nformation.

2. Create a Personal account by enterlng

Register

Last Name*

will receive an email to confirm your account registration. Click the red Verify Your
mail button.
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Organizational

Browse by State Agencies

Secretaryof state Maryland state Department of ducation
1 Appiation Avalable 2 Applicatons Avaiable "
o
@ Maryland Q

Welcome
Veronica
Thank you fo ting a user account for the
Maryland OneSto al, your all-in-one solution for
Before you log in t ¥ verify your Y

email address by clickir

Verify Your Email

4. Now that you have verified y& mail, log in with your credentials.

@ Maryland

Licenses and Permits  (__Logn ) ((Register )

Login

You have successfully verified your

Email*
veronica@mail.com

Password *

D)

Don't have an account?

Didn't receive confirmation ir

Privacy  Accessibilly (¢

15:0p (on Mon 11750120 at 0456PM EST)



Claim your Record Email/Create your Entity Account

1. Log in using your Personal account information. While in your Personal account, click
your account name located on the top-right corner of the screen. In the drop down, click

the Claim Records button. ¢
@ Maryland
Welcome to the Maryland OneStop Porta'
OneStop is the central hub for Maryland State licenses, forms, certificates, permits, applications, and re- ations.
2. On the Claim Records page, click the t an Entity button. You will need to Create

C'9; .“Records

Select an entity. “crea\ 4 new entity to claim the following records

uuuuuu

Selectan Entity v

Dispensary D-20-00008 1130720 at 5:04 pm

Claim Records

Select an entity or create a new entity to claim the following records

Dispensary D-2000008 11/30120 2t 5:04 pm



3. Using the Entity account you just created, you will select the now green Claim Record
button.

@Mummna Licanses and Permits My Dashboard  VH Veronica v

Your aceount has been switched to your personal

.
Claim Records
Select an entity or create a new entity to claim the following records
0 Select an entity or create an entity to claim a record *
ae e o on vy
Dispensary D-20-00008 11/30/20 at 5:04 pm = =

4. You are still in your Personal account. Click your account cated on the top-right
corner of the screen. In the drop down, click the Switch ts button.
sMnrumnd

Claim Records

Select an entity or create a new entity to claim the foll. ing - .cvds

P a record

Dispensary D-20-00008 173072

5. Select your Entity agd gflect’the green Switch button.

VChined  —

Switch Accounts °

Select the account you would like




Switch Between Accounts

To view your Agent Registration record on your dashboard, you will need to switch from
your personal account to your entity account. Your record will show on the Licenses,
Permits, & Registrations section.

1. Click your account name dropdown button in the top right corner.
2. Under Account Settings, click Switch Accounts. @ .

@ Maryland Licenses and Permits MyDashboard  IECICIRS

My Dashboard

State of Maryland

& Applications Requiring Your Action

APPLICATION NAME SuUBMITTED BY status.

There are no applications requiring your action at this time.

Your Recent Applications

APPLICATION NAME

There are no recent applications at this time.

My Licenses, Permits, & Registrations

You do not have any licenses yet.

3. Select the Entity Account. Note: To switc
Account.
4. Click the green Switch button.

a personal account, select Personal

itch Accounts °

et the account you would like

to continue with on Onestop

Karl sanders
Personal Account.




5. You have now switched to your Entity Account.
@ Maryland

Entity's Dashboard Ks Karl v

Karl Sander's Provider Registration's Dashboard

State of Maryland

Registered Patients Documents Team

Karl Sander's Provider Registration on Completed
11722120 at 1:03 pm on Nov 22nd, 2020 at 1:03 pm

€
Karl Sander's Provider Registration on Completed ! i
Provider Certification
11/20/20 at 10:20 am on Nov 20th, 2020 at 10:20 am
.

Provider Registration

Karl Sander's Provider Registration on Completed
Provider Certification
11720120 at 10:11 am on Nov 20th. 2020 at 10:11 am

Future Access ?

When accessing the system after registering for the firs u will be prompted to login with
your username and password. Once you have logg ccessfully, you will always be
directed to your personal account. You will ne tch to your Entity account.

1. Click on the dropdown button with yox@e in the top right corner.
2. Click Switch Accounts. &

3. Select the Entity account. %
4
5

Click Switch. ?&
You are now in your Enti nt.

your Personal applications, licenses, permits and
ard includes your provider registration and a view to search

registrations. Your Enti
registered patients.

To access yo dashboard, you will need to make sure you are on your Entity

account. board button in the top right corner next to the blue bell icon indicates
which d\ rd (“My Dashboard” or “Entity Dashboard”) you are currently viewing.

8



This is your Personal account dashboard:

@ Maryland Licenses and Permits My Dashboard [ CIRCHRY

My Dashboard

State of Maryland

& Applications Requiring Your Action

~APPLICATION NAME SUBMITTED BY status.

There are no applications requiring your action at this time.

Your Recent Applications

~APPLICATION NAME SUBMITTED BY status

There are no recent applications at this time.

My Licenses, Permits, & Registrations

You do not have any licenses yet.

This is your Entity account dashboard:

@ Maryland Licenses and Permits

Karl Sander's Provider Registration's Dashboard

State of Maryland

Registered Patients Documents

r Applications Requiring Your Acg

~APPLICATION NAME SUBMITTED BY status,

There are no applications requiring your action at this time.

Karl Sander's Provider Registratiotg nt Applications

APPLICATION NAME suBMITTED BY

Karl Sander's Proviger Reg ompleted
Provider Registration

11/22/20 at 1:03 pm on Nov 22nd, 2020 at 1:03 pm
Completed
©on Nov 20th, 2020 at 10:20 am

Provider Certification

s Provider Registration on Completed
1am on Nov 20th, 2020 at 10:11 am

Provider Certification

2



Viewing Registered Patients - Dispensary Agents
Only

As a registered Dispensary Agent, you will have access to a view of all registered patients.
1. On the Entity Dashboard click the Registered Patients Tab.
Licenses anc d Permits Ks Karl »

@Margmnu
Karl Sander's Provider Registration's Dashboard

State of Maryland

Registered Patients

o,
Registered Patients
3
Search Registered Patients
Q Search by MMCC ID... i

No results found. ?
N

You've reached the end of the list
2. Here you can search for Registered Patients @y g¥ Sing their registration number.
@MWH“‘”“ Licenses and Permits Ks Karl v

Karl Sander's Provide. » ~3.%tration's Dashboard

State ++ M7 yland

Documents Team

MmccID ATIENT TYPE PATIENT STATUS PATIENT EXPIRATION DATE

No results found.

You've reached the end of the list



3. You must click Enter on your keyboard to see the search results.

@ Maryland Licenses and Permits Entity's Dashboard Ks Karl v

Karl Sander's Provider Registration's Dashboard

State of Maryland

Registered Patients Documents Team
Registered Patients

Search Registered Patients

Q PO6M-A98D-AAGC-40A8

MMCCID PATIENT NAME PATIENT TYPE PATIENT STATUS PATIENT EXPIRATION DATE

PO6M-A98D-AAGC-40A8 John Saints Adult Patient Registered Nov 25th, 2020 at 12:00 am
You've reached the end of the list @
.
E .‘
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